June 11, 2010
TO: ALL DODGE AND JEEP DEALERS
FROM: TECHNICAL SERVICE OPERATIONS

SUBJECT: RAPID RESPONSE TRANSMITTAL #10-021 REV. A
MIL Illlumination Due To Cooling System Thermostat

INVOLVED VEHICLES:

2010 (WK) Grand Cherokee
2010 (XK) Commander
2010 (KA) Nitro

2010 (KK) Liberty

THIS IS A REVISION TO RAPID RESPONSE TRANSMITTAL #10-021 DATED APRIL
15, 2010 WHICH SHOULD BE REMOVED FROM YOUR FILES. THIS REVISION
HAS ADDED THE SOLD UNITS. ALL CHANGES ARE HIGHLIGHTED WITH
*ASTERISKS**.

*NQOTE: This Service Action affects both sold and unsold vehicles.**

NOTE: The VIN List is available on DealerCONNECT for all affected dealers. The
VIN List has been inserted in the Service Tab under Rapid Response
Transmittals. The dealers receiving the Rapid Response Transmittal
Service Action are the “Ship To” dealers and the VIN’s listed are specific
to their dealership. All involved vehicles will be loaded into the VIP
system.

NOTE: This should be atop priority and be completed prior to sale to avoid
suspect vehicles being delivered to customers.

DISCUSSION:

A number of models built before March 05, 2010 (MDH 0305XX) equipped with a 3.7L
engine (Sales code EGK) may have been built with a thermostat that will allow coolant
to prematurely pass through. A MIL for P0128 - Thermostat Rationality or P2181 -
Cooling System Performance is possible.

Dealers are required to replace the thermostat.

PARTS REQUIRED:
Q) 52079476AD Thermostat
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REPAIR PROCEDURE:

1. Replace the thermostat. Follow the detailed service procedures available in
DealerCONNECT/TechCONNECT, Refer To Group 7 — Cooling > Engine >
Thermostat removal and installation procedures.

POLICY: Reimbursable within the provisions of the warranty.
TIME ALLOWANCE:

LABOR OPERATION NO:
07-40-01-90 Thermostat, Replace (B) 0.5 Hrs.

FAILURE CODE: ZZ — Service Action

If you have any questions, contact your Business Center.
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